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Boston Trust Walden Responds to 
the COVID-  The information contained within this document provides a summary of our 
pandemic plan  and current act ions .  
 
Pandemic events can have severe consequences on human health and economic well -being 
worldwide. Planning and preparedness are critical to help les sen the impact of these events. Our 
goal is to ensure we can recognize and manage the potential business interruption caused by a 
global pandemic. W e follow a comprehensive approach to protect the health an d safety of our 
employees and mitigate potential impacts on the services and support we provide to our clients.  
 
Our pandemic plan anticipates an evolving  response, over time, to address the progression of a 
pandemic. It addresses stages of 
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